THE CITY OF ///,
ROCKFORD

Office of Mayor Lawrence J. Morrissey
LEADING BOLDLY, WORKING TOGETHER

PRESS RELEASE
FOR IMMEDIATE RELEASE: CONTACT INFORMATION:
March 2, 2011 Phone: 815-987-5644
Email: Ted.Dutkiewicz@rockfordil.gov
PAYMENT CENTER

WILL BE CLOSED THURSDAY MORNING ON MARCH 10, 2011

ROCKFORD, IL. - March 1, 2011- Due to a system software update the Payment Center
will be closed the morning of Thursday, March 10, 2011 but will reopen at 1:00pm on
that date.

Payments made by check for Water & Rubbish bills and Parking Tickets can be placed in
the Drop Box outside Cita/ Hall. All payments will be collected at the end of the day and
credited to the March 10" billing cycle. Citizens with shut off notices must plan
accordingly for the schedule change.

Water & Rubbish payments as well as ComEd payments can be made at the following
currency exchanges:

West State Currency 11" Street Currency

1455 W State St (815-965-8807) 3134 11" St (815-997-5500)
Kishwaukee Currency Rockford’s Best Currency

1807 Kishwaukee St (815-962-3595 4215 E. State St. (815-227-5558)

Charles Street Currency
1015 Charles St. (815-964-5600)

The Payment Center will reopen at 1:00pm on Thursday, March 10, 2011.

Please call us at 815-987-5700 if you have a service issue or a question.
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